
 

 
 
 

Help the  

Office of Buildings  

Improve Customer Service 
 

 

Please Complete the Customer Service Survey Below: 

 

 
CITY OF ATLANTA 
Office of Buildings 

55 Trinity Avenue, Suite 3900 
Atlanta, Georgia 30303 

 

CUSTOMER SERVICE SURVEY 
 

Date:______/______/______ 

DEPARTMENT (Please Check One) 
 

         ___ Arborist                     ___ Inspections           ___ Intake                      ___ Plan Review 
 
         ___ Permit Issuance      ___ Plan Routing         ___ Welcome  Area      ___ Zoning 
 
Employees Name (optional): __________________________________________________________________ 

 
 

CUSTOMER SERVICE RATING (Please Check One) 

 
___ (1) Poor      ___ (2) Fair       ___ (3) Acceptable         ___ (4) Good        ___ (5) Excellent 

          
Comments/Suggestions:_________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 

 

Completed surveys can be: 
 

Emailed to: Chrisharris@atlantaga.gov (type “Customer Survey” in Subject line) 
or 

Faxed to: 404-546-9412 (Attn: “Customer Survey”) 

mailto:Chrisharris@atlantaga.gov

